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Influence of emotional intelligence on behavior performance in crisis intervention situations
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[Abstract] Objective - To explore the effect of emotional intelligence on the behavioral performance in crisis intervention, taking the knowledge and
skills learning performance of crisis intervention as the mediating variable. Methods * Based on the sequential pattern analysis and comprehensive
evaluation of learning performance in the previous study, Emotional Intelligence Scale was used to collect the emotional intelligence of 104 mental health
service personnel. The mediating effect model was used to analyze the relationship among personal traits, learning performance and behavior performance.
Results - There was no direct correlation between emotional intelligence and behavior performance (#=—0.016, P=0.869). The knowledge and skills
learning performance of crisis intervention in identifying problems, providing support and coping strategy played a complete mediating role between
emotional intelligence and behavior, with indirect effects of a,5,=—0.052 (P=0.010, 95% CI —0.126 ——0.010), a,h,=0.139 (P=0.000, 95% CI 0.063 —0.259),
and a,b,=0.087 (P=0.012, 95% CI 0.019—0.186). Conclusion - Emotional intelligence interferes in behavioral pattern by affecting crisis intervention
learning performance, but influence relationships are inconsistent.

[Key words] crisis intervention; learning performance; emotional intelligence; behavioral performance; mediating effect
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Tab 1 Frequency of frequent sequences in different performance groups in the learners’ complete learning sequence (examples)

FS of HG
User ID
A B @ D E A B
504 24 44 51 14 23 6 27
530 28 44 50 18 27 7 27
531 29 44 50 18 26 8 27
532 46 24 35 22 27 10 14

FS of MG FSof LG
C D ) A B © D )
47 16 19 1 16 3 13 12
46 15 7 1 16 3 1 2
46 18 15 2 16 3 6 10
36 36 13 3 9 3 24 7

Note: A, B, C, D and E respectively represented 5 courses in the online course of crisis intervention scenario, which were different consulting cases.
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Tab 2 Basic information of mental health service personnel

Characteristic Category n (%)
Gender Male 10 (9.62)
Female 94 (90.38)
Work place Primary school 59 (56.73)
Middle school 10 (9.62)
College 7 (6.73)
Juvenile mental health 28 (26.92)

services center
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Spearman AH &4 43 #7, 7F Jupyter Notebook 6.0.2 (Python
3.6.5) i {fiJH] pandas, mumpy, csv BibIEFTH ks AL
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LP [Median (IQR)] EI [Median (IQR)] BP [Median (IQR)]
10.78 (2.45) 131 (15) 22.76 (15.10)
10.11 (2.82) 131 (13) 24.01 (15.59)
9.94 (2.68) 132 (14) 23.85 (13.80)
10.16 (1.62) 136.5 (12) 19.23 (14.35)
11.03 (3.48) 129 (9) 21.75 (12.36)
10.43 (3.75) 130 (14) 25.51 (19.43)
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Continued Tab

Characteristic Category n (%) LP [Median (IQR)] EI [Median (IQR)] BP [Median (IQR)]
Work type Full-time 70 (67.31) 10.10 (2.63) 132.5 (13) 23.63 (14.07)
Part-time 34 (32.69) 10.65 (3.89) 129.5 (13) 24.32 (17.72)
Occupation Psychological counselor 35 (33.65) 10.82 (3.69) 129 (12) 24.39 (17.15)
Teacher 69 (66.35) 10.10 (2.64) 133 (13) 23.51 (13.81)
Education background Bachelor and below 83 (79.81) 10.10 (2.85) 131 (13) 23.85 (16.31)
Master 21 (20.19) 10.72 (2.35) 134 (17) 22.69 (11.95)
Professional background ~ Psychology 29 (27.88) 10.82 (3.84) 129 (14) 24.26 (15.85)
Pedagogy 65 (62.50) 9.94 (2.74) 131 (13) 23.76 (14.34)
Else 10 (9.62) 10.43 (1.74) 136.5 (8) 22.68 (21.03)
LP HG 28 (26.92) 12.91 (2.60) 129 (20) 29.57 (11.85)
MG 48 (46.16) 10.13 (1.07) 133 (13) 24.06 (13.70)
LG 28 (26.92) 8.11 (1.55) 131 (10) 15.00 (11.02)
2.3 AR FIFIA O B Al A7 (E AN R AR BE O AH e (3 3) . Hevh oy SR Ay i 7Y

XA AR, R R REAE R AT AT, BRI AR R A R A R I Z R AR S TE ST
Spearman AHSCPE T Bon, DA BB HEIRSS N R (/=—0.016, P=0.869), HULLEH 8085 Hrh
51, H 6 URIAERERY S G508, @ DT ARz DAE#RN AL,

3 FEBGHN IR AL B ek

Tab 3 Statistical description and correlation analysis results of each variable

Statistical description Cmdtifen

Variable coofficient and P [ER] L2, IER} LY, IER3 1Y, EI BP

X s
LP, 41.69 7.06 r 1
= _
LP, 1042 511 r ~0.018 1
P 0.853 -
LP, 19.59 5.04 r ~0.405 0.138 1
P 0.000 0.162 -
LP, 13.25 537 r 0420  —0225 0.441 1
P 0.000 0.022 0.000 -
LP, 577 458 r ~0.116 0.291 0014 —0.104 1
P 0.241 0.003 0.884 0.293 =
LP, 13.92 532 r ~0255 0081 0.290 0309  —0.092 I
P 0.009 0.414 0.003 0.001 0.354 -
El 132.95 11.00 r ~0.244 0.001 0330 0236  —0011 0.107 1
P 0.013 0.988 0.001 0.016 0.913 0279 -
BP 30.86 17.36 r 0.203 0.151 0.368 0346 0.145 0291 —0.016 1
P 0.039 0.127 0.000 0.000 0.142 0.003 0.869 -
2.4 LT BUMTAEREE I S0 b 1R 4 B PAZA 21 B8 i A8 i 6 A s A A rp, CURfE

TERISE M AT SR i b, ARPEELAL S Y SR ek W (LP, AU 1) SRRy (LP, BERY2) Fupixt s
AR, RIS, SR EOR, £ % (LP, B 3) 3 Ui REA A B Ry 3 Ay
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